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History 

2004 – Scholars Portal begins supporting RefWorks locally 

2012 – Citation Management Investigation Task Force 

2013 – Citation Management RFP Committee 

2014 – RFP closes unsuccessfully  

2015 – Scholars Portal ends RefWorks support 



What now? 

•  Schools that wish to keep using RefWorks 
will need to be migrated to the US server 

 
•  Schools that wish to end RefWorks 

support will need to notify their users 



Continuing with RefWorks: 
•  Choose a migration date (December, May, or June) 

•  Let users know about the anticipated downtime 

•  Prepare staff for frequently asked questions 

•  Talk to your ITS department about Write-N-Cite and 
RefGrab-It installs  



What are others doing? 



Ending RefWorks Support 
•  Decide if you’re offering an alternative (officially or 

unofficially)  

•  Alert users as soon as possible 

•  Set aside time to help users migrate their references 

•  End new account creation  
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Find out more: 
•  We have two separate wikis set up for those migrating and 

those ending support. 

•  Email jacqueline@scholarsportal.info for more information 
about accessing either space 
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Presentation for Scholars Portal Day, 
Wednesday December 3, 2014 

University of Ottawa 
Laurentian University 

Glendon campus of York University 



The world makes way for those who know where they are 
going 

Ambition 







Project goals 
 

ü Provide a functional chat 
service in French for all 
libraries that participate in 
Ask a Librarian 

 
q Survey the different 

categories of users using 
the service in French 

 
q Evaluate Scholars Portal 

services for French 
speaking users.  
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What about statistics? 

Image : Image Source (gettyimages.ca) 



Image : JGI/Jamie Grill (gettyimages.ca) 

“I am writing a paper in French 
about the Great Depression in 
Quebec. My points are the role of 
women during this time, church 
and community, and value of 
farming. My question is, this is my 
first paper in French and I'm not 
sure how to find sources in French”. 



Image: GK Hart/Vikki Hart (gettyimages.ca) 

What are you waiting for? 





New Data Initiatives 
Leanne Trimble  

Data & Geospatial Librarian 



Displaying e-resources license 
information 
 
University of Toronto Libraries 

Marc Lalonde    marc.lalonde@utoronto.ca 
                 



Serials 
Solutions 

UTL 
EIR 

(local ERM) 

 
UTL 

Databases 
table 

JSON 
§  Summon 
§  360 Link 
§  Catalogue 

HTML 
§  Detail page 

License mapper 

Instantaneous 
mirroring 




















